Hornell Partners For Growth The Market 2019

Rules of Operations




Market Mission

To provide a venue for local The to provide high quality locally grown or home made products to nourish our
community. To assist in fostering social gathering and community activities, to provide agricultural and
nutritional information. In conjunction with each market, we hope to enhance the experience and strive to make
the market a fun destination for the entire family. Possible products available at the market include fresh fruits
and vegetables, locally pastured meat and eggs, bread and other baked goods, flowers and plants, maple
products, jams and jellies, honey, candies and sweets, as well as arts and crafts. We hope to provide growers,
artisans, and food producers the opportunity to sell their goods directly to customers.

Governing Body

The The Market is sponsored by the Hornell Partners for Growth. Hornell Partners for Growth is insured for the
location of the market (1 Steuben Square). The insurance protects Hornell Partners for Growth. Any vendors or
participants must carry their own insurance to be protected. The Market Manager is responsible for the orderly
& effective conduct of the market & implementing rules & regulations. The Market Manager reserves the right
to accept or refuse to allow vendors to sell at the market based on market conditions.

Contact:
Market Manager: Valorie Whitehill, Hornell Partners for Growth (607)-324-9786 or
hornellpartners@gmail.com and hornellThemarket@gmail.com

Season Operation Details

cost: **** only checks and Money orders accepted*****
Make Checks out to: Hornell Partners for Growth

$5.00 per event from July through September for VVendors / The.
$55.00 for the season

$10.00 for Food Truck per event July through September
$80.00 for the season

Location: 1 Steuben Square, Hornell, NY 14843, on the grass area
Summer Season Opening date: July 10th, 2019

Summer Season Closing date: September 25™, 2109

Winter Season Opening date: Oct 2nd, 2019

Winter Season Closing date: Nov 27th, 2019

Day of the Week: Wednesdays

Hours of Operation: 2:30pm till 6:30pm
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Who May Sell at the Market

Anyone with the required Insurance, Health Certificates, Product Specific Certificates

We DO Auction purchased Produce permitted for sale at the market.

What may be sold at The Market

Products offered for sale must be grown, harvested, produced, and handled so as to insure the freshest, safest
product possible. All products sold at The Market are subject to approval by the Market Manager and/or HPG
Board.

* Fruits and Vegetables « Cider and Fruit Juices ¢« Eggs « Honey & Honey Products « Maple Syrup & Maple
Products ¢ Cheese & Other Dairy Products « Meat & Poultry & Eggs ¢ Baked Goods ¢ Bedding Plants, Nursery
Products & Cut Flowers All applicable regulations must be adhered to when selling at The Market.

Pricing
All produce and products for sale should be priced clearly and displayed in a manner that does not confuse or
mislead the customer. Prices should be fair and not undercut any other sellers.

All applicable regulations

1. Vendors selling taxable items must display a valid NYS Certificate of Authority.

. Vendors selling nursery and greenhouse crops must display a valid NYS Nursery license.

3. Vendors selling processed foods, prepared foods, and other perishable items shall do so in compliance with
the requirements of the Health Department and the Department of Agriculture and Markets.

4. Vendors selling by weight must have scales approved by the County Department of Weights and Measures.

. Vendors selling by volume must use standard size containers, such as pint, quart, etc.

6. All prepackaged items, such as baked goods, must be labeled in accordance with NYS labeling requirements.
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Stall/Space Assignment

1. Stalls will be assigned by the Market Manager.

2. Sellers should notify the Market Manager if they know they are going to be absent.

3. For safety reasons, any vendor arriving after opening may be asked to set up on the periphery of the market.
4. Displays must remain within your vendor space.

5. Vehicles are not allowed on the grass at anytime without prior approve from the Market Manager.

Market Manager Responsibilities:

1. Manage Market in accordance to the aforementioned rules and regulations.

2. Be present for onsite questions and concerns. Manager representative is required to be on location during
official market hours.

3. Collect and manage vendor fees in compliance with aforementioned rules and regulations.

4. Provide a safe and clean location for The market.

5. Providing trash barrels for vendor convenience.

6. Ensuring that portable restrooms are available on site.
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Vendor Rules and Responsibilities:

All vendors must complete and submit a Vendor Application which includes acceptance of the Market
Rules and Regulations, and adherence to related governmental rules and permit/insurance requirements.

Required applications, permits, licenses, and fees must be complete before vendors will be allowed to
participate in the market.

All vendors must display a sign in their stall clearly identifying the name of the vendor and their location
(county or city). Other information, such as telephone number/ website may be included.

Vendors must provide their own table, chairs, signs, and refrigeration (if needed). (10 X 10 tents)

Assume electricity is not available unless prior agreement is made before the day of event. If electricity is
available, vendors must supply their own extension cords and mats or tape to cover any portions of the cord
that lie in any walking area used by market customers.

Vendors who require electricity to comply with health department requirements have priority over electrical
uses not required to ensure product safety.

Vendors and their employees are responsible for informing themselves about and complying with federal,
state, and local health regulations and licensing requirements governing the production, display, distribution,
sampling, and sale of their products.

Vendors providing samples of their products must comply with the rules governing market sanitation and
health issues from the City of Hornell Health Department or other authorities.

Manufactured food products must meet City of Hornell Health Department requirements, including
licensing and permitting rules.

Foods and food products produced by “Cottage Food Producers” may be sold at The Market pursuant to the
rules and regulations established by the State of New York Department of Health.

All foods must be properly labeled. No un-labeled packaged or processed foods are allowed.

For information on the sale of manufactured canned or other processed foods contact the City of Hornell
Health Department.

The vendor is solely responsible and liable for any claims and damages resulting from the sale of unsafe,
unapproved, or unsound goods.

Vendors must supply all materials and containers for customer sales.

Avrtisans and vendors who offer unique and quality handmade or handcrafted work or products are welcome
to perform or sell at The Market.

Vendors are responsible for obtaining a Sales Tax Number if required by the State of New York and
collecting and paying any sales tax that may be assessed on their products. The vendor shall be responsible
for filing any and all returns required by the State of New York with respect to sales tax collection. The
HPG The Market will not involve itself in collection, audit, or other related sales tax activities.
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Trash must be placed in suitable containers. The market provides trash barrels for vendor convenience. No
trash should be left in the market area.

Portable restrooms are available on site.

It is the responsibility of the prospective vendor to complete, sign, and return all required paperwork and
fees. Incomplete packets will not be processed.

Vendors whose applications to participate are accepted should make every effort to attend the market on the
days indicated on the vendor’s application.

If an absence is unavoidable, vendors should notify the Market Manager as soon as possible. Consistency
of attendance is required. This is to include agreeing to stay for the duration of the market, unless approved
by the Market Manager.

Late arrivals are disruptive to other vendors and customers and reflect poorly on the market as a whole. All
vendors must have their booths dismantled and their spaces cleared by one hour after the market closes.

All vendors must sign and return all parts of the application and Indemnity Agreement to the Market
Manager with payment prior to attending a market.

NOTE:

1. Your permit to participate in The Market is valid only for the area designated for that use. If you wish to
participate in any other event, you must apply through the proper channels for the event and pay any vendor
fees required for that event.

2. City of Hornell Health Department (607)324-8371.

Market Code of Conduct

Minimum expectations for all market vendors are that they be reliable, be set up to greet customers for the
opening of market by 2:00 p.m., and keep a good, positive attitude for the duration of the market hours. Market
vendors are expected to meet Thee expectations, in addition to complying with the market rules and regulations,
to be allowed to continue to participate at the market. Incidents of unruliness and verbal disdain will not be
tolerated and will result in immediate and permanent expulsion from the market.

The market and immediate vicinity is a “Family Friendly” area and all are expected to act appropriately.
Vendors are required to wear shoes and shirts at all times. Vendors should wear clean clothing and present a
professional appearance.

Vendors may not smoke in any vendor area.

Foul language, profanity, or other rude behavior is not permitted.

Possession of firearms or consumption of alcohol or use of drugs, or operating under the influence is not
permitted and is grounds for permanent eviction from the market.



Adverse Weather

In the case of adverse weather the Market Manager will notify expected vendors of any cancelations or moving
to our alternate location of 58 Broadway, Hornell NY. Note: any change to the location will be briefed by the
Market Manager.

Grievance Procedure

1. All complaints must be addressed to the Market Manager.

2. The Market Manager will notify vendors in writing of any rule violations. Consequences may include
warnings or termination of rights to sell at the market. All vendor complaints or grievances must be made in
writing to the market manager; written response will be made within two weeks of receipt of the grievance.

3. Thee market rules may be revised at anytime, any change to the rules will be provided to all vendors.

4. Final decisions on any issues will be determined by the Market Manager. Any issues with the Market
Manager will be addressed by the HPG Board.

Prohibited ltems:

Yard Sale items, pets (except gold fish games), firearms, knives (except for kitchen cutlery), swords, unsafe
articles, pea shooters, snappers, tirebats, caps, fireworks, satanic paraphernalia, whips, foul smelling spray, drug
paraphernalia, anything deemed offensive (ie. vulgar, sexual) etc. will not be permitted on the premises, or on
sale in the exhibit area. Other objectionable items will not be permitted under the discretion of HPG.



	Market Code of Conduct

